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Bus Tracker was developed by the Chicago Transit Authority to 
improve bus operations and provide better service to our 
customers. Bus Tracker uses GPS to track bus locations. 
Patented prediction algorithms and historical information enables 
the Bus Tracker system to provide CTA with current  locations of
buses and users (end-customers) with the ability to view when 
the bus will arrive at their desired bus stop location. CTA 
launched the Bus Tracker pilot on buses and one bus shelter 
along the high demand #20 Madison bus route operating on 
Madison and Washington between the Loop and Austin Avenue.  
Access to this information is through the Internet or via a wireless 
mobile devices.
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