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My 511

NAVTEQ, with ATX, developed voice-enabled technology which
allows users to receive directions, traffic information, and parking
information through the 511 channel. Users can call 511 and
request directions from an address or a point of interest to an
address or point of interest. The route takes into account real-
time traffic conditions provided by NAVTEQ.

NAVTEQ shown that there is a way to receive directions via the
telephone and it is refining the concept of voice enabled
technology, to lead to stronger voice-enabled communication with
navigation systems in automobiles and via telephones.
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